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Our employee engagement survey is managed by Quantum Workplace. It is completely
anonymous, available in English and Spanish, and should take less than 15 minutes to complete. 

After the survey ends and the results are analyzed, you will receive an overall summary of the results,
and leaders will share more specific results and actions plans for their teams.

Our last Voice of Brink’s survey was in 2019, and we had an excellent response rate of 77%. Let’s work
together and beat that number in 2021! 

Take the survey by October 22 from the Quantum link in your email, on the Brink’s Proud App
page, or scan the QR code on posters at your site. If you have any questions, contact Jennifer Amy in
Global Human Resources at Jennifer.Amy@Brinksinc.com

Strategic Focus 
Integrity 
Diversity & Inclusion
Individual Needs  

Be heard! The Voice of Brink’s employee engagement survey
is open for your comments, thoughts and ideas on a number of
focus areas including: 

Voice of Brink’s Survey Extended to October 22 

Your options to access
the Voice of Brink's

Check your inbox for an email
from Quantum Workplace
Find the Voice of Brink's page on
the Brink's Proud App for the link
to the survey
Use the QR code on the posters
around your location.



Password is not a Password: Avoid Credential Harvesting 

Take cybersecurity awareness training on Brink's LMS 
Use Multi-Factor Authentication (MFA) via Okta 
Report Phishing using the Cofense Report Phishing button  
Actively monitor failed authentications, look for any type of
discernable patterns over time

Credential harvesting is the gathering of compromised user
credentials like usernames and passwords. The credentials are
used to gain access to network resources, take over bank accounts
or sold on the Dark Web.

Security Tips: 
1.
2.
3.
4.

According to statistics gathered by the United Nations,
the unemployment rate in developed countries for
people with disabilities is twice as large as the rate for
people without them. In developing countries, the
numbers are even worse.

For organizations looking for an edge, one way to come
out on top of your competition is to actively recruit, hire,
include, and promote people with disabilities. They are
creative thinkers who have to adjust to a world that is
not designed with their needs in mind. That results in a
unique perspective on solving problems. Check out this
week’s Insights lesson to learn more! 

 This Week @Work  

Carolina
Herrera

Ignacio
Molinet

Brink's Celebrates Hispanic Heritage Month  
We are recognizing a number of Hispanic
Americans for their contributions to
education, arts, sports, medicine, science,
military and more. 

Please visit the Brink’s Proud App for a slide
show of more outstanding Hispanic
trailblazers this month. 

Visit the Insights
portal to learn more
about those who are
differently abled at

work



Differently Abled People Offer Unique Perspectives 

October is National
Cybersecurity Awareness

Month. 
Watch for more info soon
on this month's events! 



Account Payable Specialist
Finance & Accounting Manager
Finance & Accounting Supervisor
Staff Accountant
Onboarding Manager

Customer Care Rep

Oakland – Cash Supervisor​
Oakland – Route Supervisor
Oakland – Branch Manager
San Jose – Route Manager
San Jose – Branch Manager
Sacramento – Director of
Continuous Improvement

San Diego – Vault Supervisor

Dallas – Coin Manager​​
Dallas – Cash Manager
Dallas – Vault Manager
Dallas – General Manager
Dallas – Cash Supervisor
Dallas – Coin Supervisor
Grapevine – Route Manager
Houston – Cash Supervisor​
Houston – Route Supervisor​
Houston – Variance Analyst​​

Coppell:

Baltimore:

Region 1​

Region 2

Region 3​

Brink's Career Opportunities 
                      Imagine the Possibilities... 

 We encourage everyone to explore internal opportunities to advance their career within the
organization. By setting goals, creating a plan, and gaining the right experience, you can reach the next level. 

Minneapolis – Vault Manager​
Springfield – Cash Manager
Bellevue – Cash Supervisor
Schaumburg – Route Supervisor

Massillon – Route Supervisor​
Grand Rapids – Route Supervisor​
Grand Rapids – Cash Supervisor
York – Route Supervisor
Cincinnati – Cash Supervisor
Cinnaminson – Vault Manager
Evening Shift

Syracuse – Cash Supervisor
Hyde Park – Route Supervisor
New Britain – Product Manager

Maywood – Regional Safety
Manager
New York – Route Manager 
New York - Route/Facilities
Manager
New York – Cash Supervisor Day
Shift
New York – Cash Supervisor Night
Shift
Plainview – Route Supervisor

Baltimore – Regional General
Manager
Seaford – Branch Manager

Region 4

Region 5​

Region 6:

Region 7:

Region 8:

Nashville – Route Supervisor
Charlotte – ATM Manager
Charlotte – Branch Manager
Charlotte – General Manager
Charlotte – Cash Supervisor evening
shift
Charlotte – Coin Supervisor
Charlotte – Route Supervisor
Charlotte – Cash Logistics Supervisor
Atlanta – Route Supervisor
(weekend/Holidays)
Atlanta – Cash Vault Supervisor
Winston-Salem – Route Supervisor
Norcross – Branch Manager
Memphis – Cash Manager
Pensacola – Route Supervisor

Orlando – Route Supervisor – Mid
Shift

Springfield Gardens – Dock
Operations Supervisor 
Springfield Gardens – Lead Auditor
Springfield Gardens – Dispatch Lead 
Springfield Gardens – JFK Ground
Ops Manager 
Springfield Gardens – Operations
Supervisor – SORT 
NYC – Sr. Account Executive 
NYC – Commodities Customer
Service Manager 
NYC – Billing Supervisor 
Miami – General Manager 

Region 9:

Region 10:

BGS Openings:

 

Go to https://brinks.okta.com in your internet browser
Select Workday 
Select the Career icon 
Browse and apply to internal positions. 

To browse and apply to internal job opportunities in Workday: 

https://brinks.okta.com/

