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A Video Message from Mark Eubanks, Our New CEO 

Information Technology Wins Team Spirit Award 

It's officially official.  Mark Eubanks is the new president and chief executive 
officer of The Brink’s Company, and Doug Pertz, who had served as president 
and CEO since 2016, is now executive chairman of the board. 

"It’s been a privilege to lead this iconic company as CEO for the last six years. 
Our team delivered outstanding results and created a strong base for our 
future strategy,” said Pertz. “Mark has a proven track record and personifies 
the values that are essential for a leader of this company, and I look forward 
to seeing the business continue to transform and thrive under his leadership.” Mark Eubanks

President & CEO 

“Doug has been an incredible leader and positioned Brink’s for future success. I am honored to be 
his successor and build on this momentum,” said Eubanks. “I look forward to working with him, the 
board and the entire Brink’s team to pursue the growth opportunities before us. Our top priorities 
include operational excellence and innovation. We’ll also continue to strengthen our culture of 
results-driven execution and relentless customer focus.” 

Watch the video in the link below for a message from Mark

Congratulations to the Information Technology team for winning the first 2022 Homecoming Spirit 
Award.  Rohan Pal and several IT team members were on hand to accept the honor and trophy 

from HR leaders Karen Ehlermann and Rob Hess. The IT team won for their enthusiasm, 
participation and overall support for the Homecoming week's activities to mark the return to the 

COSC for many colleagues.  Thank you to all the teams for their time and participation in 
Homecoming Week.  

 
Welcome back COSC!   



 This Week @Work  

Cyber Hacks: Smishing & Vishing is still Phishing 
Smishing and vishing are two types of phishing fraud that use SMS (smishing) 
and voice (vishing) to trick people into giving up money and / or personal 
information. 

Smishing (SMS phishing) uses text messages and Vishing (voice phishing) 
targets users of Voice over IP (VoIP) services such as Skype. A vishing scam 
often starts with an automated message, telling the recipient that they are the 
victim of identity fraud. 

Insights: May is Asian American & Pacific Islander 
Heritage Month 
While the concept of a week or month dedicated to 
the celebration of specific racial communities isn't 
new, solidifying May as Asian American and Pacific 
Islander Heritage Month took over 15 years and 
came down to the tenacity of one woman, Jeanie 
Jew. 

To learn more about Jeanie and Asian American & 
Pacific Islander Heritage Month, check out this 
week’s Insights Lesson via MS Teams and the Brink’s 
Proud app! 

Refuse to take the bait and never respond to the text message that is unusual 
and unexpected.  
Never open an attachment or click on links to access messages you’re not sure 
about.
Never give out sensitive Information from incoming calls/texts.
Search the website of both the number and the message content you receive.
Complete your annual security awareness training on the OKTA homepage 
under the Inspired eLearning app (iLMS) to stay up to date on emergent cyber 
security new attack trends.

How to avoid smishing and vishing attacks

 
 



Schertz, TX - CVS Manager
 Austin, TX - Product Manager ; (Cash 
Vault Services)

 Minneapolis, MN - Route Manager
 Schaumburg, IL - Route Manager I
Oklahoma City, OK - Route Logistics 
Manager
 St. Louis, MO - Diesel Technician
Minneapolis, MN - Route Supervisor

 Detroit, MI - Cash Manager
 Detroit, MI - Cash Supervisor
 Detroit, MI - Cash Supervisor
 Columbus, OH - CVS Supervisor

 Buffalo, NY - Variance Analyst
 Boston, MA - Regional General Manager
 Albany, NY - Vault Supervisor

 Maywood, NJ - CVS Supervisor

 Annapolis Junction, MD - Branch 
Manager
 Beltsville, MD - Branch Manager III
 Timonium, MD - CIT Vault Manager
 Frederick, MD - Route Manager

Region 4          

Region 5          

Region 6          

Region 7          

Region 8          

SOX Compliance Supervisor -
Hybrid in Coppell, TX 
Accounts Payable Director 
Senior Strategic Pricing Analyst 
Financial Planning & Analysis
Manager - Hybrid Coppell, TX 
Finance & Accounting Supervisor -
Hybrid Coppell, TX

 Sacramento, CA - Route Supervisor
 Aurora, CO - Branch Manager
Aurora, CO - Vault Supervisor             
Kent, WA - Diesel Technician
Las Vegas, NV - Cash Supervisor PM
Shift
Denver - Route Manager II           
 Oakland, CA - Route Manager

Coppell, TX 

Region 1          

Region 2          
 San Diego, CA - Service Technician
Phoenix, AZ      Coin Operations
Manager

Region 3          
 Irving, TX - Cash Supervisor
 Irving, TX - Cash Supervisor Night Shift
 Irving, TX - Product Manager ; (Cash
Vault Services) Dallas, TX or Houston, TX
 Irving, TX - Route Supervisor
Shreveport, LA Branch Manager
Irving, TX - Cash Operations Manager
Plano, TX - Vault Supervisor
Grapevine, TX - Route Manager
Austin, TX - Diesel Mechanic/Technician
 Schertz, TX - Branch Manager
 Metairie, LA - Cash Manager
Houston, TX - Regional GM
 

Brink's Career Opportunities 
                      Imagine the Possibilities... 

 We encourage everyone to explore internal opportunities to advance their career within the
organization. By setting goals, creating a plan, and gaining the right experience, you can reach the

next level. 

 Winston-Salem, NC -    Route 
Supervisor
Columbia, SC - Route Manager
 Memphis, TN - CIT Branch Manager
 Hapeville, GA - CIT Supervisor
 Charlotte, NC - Route Manager
 Charlotte, NC - CIT Operations 
Manager
 Hapeville, GA - Route Supervisor
 Norcross, GA - Branch Manager

 Orlando, FL - Route Supervisor
Miami, FL - Coin Supervisor
 West Palm Beach, FL - Vault 
Supervisor
Tampa, FL - ATM Manager II

Springfield Gardens – Dock Operations 
Supervisor 
Springfield Gardens – Dispatch Lead 
Springfield Gardens – Training 
Specialist, HR 
NYC - Sales Support Specialist 
Springfield Gardens – Route supervisor 
Louisville, KY – Operations Manager 

Region 9          

Region 10          

BGS Openings:

 

 

Go to https://brinks.okta.com in your internet browser
Select Workday 
Select the Career icon 
Browse and apply to internal positions. 

To browse and apply to internal job opportunities in Workday: 

https://brinks.okta.com/

